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Issue:  Favorites, Banner, My Banner and My Links break (user clicks and nothing happens) if the user 

added an admin page or process as a favorite and the description has a comma (,) in it.                                            

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If, however, the user selects a page or process as their favorite where the description has a comma (,) 

like STVMAJR (Major, Minor, Concentration Code Validation), this will render these functions useless. 

 

 

  

 

Recommendation: If you encounter this issue, at this point in time, please contact Banner Central 

(banner-student-functionals@lists.hawaii.edu) and we will have to request a script run to remove the 

specific page or process that is causing the issue from your favorites. 

 

 

Normally, when clicking on Banner, you are able to 

view all pages and processes by “category” and 

click on the star to flag it as your favorite (or 

deselect it so it is not included as a favorite). 
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